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Herbaceous §
Small Woody Plants

2025 Sample Collection & Mailing Instructions
for Diagnostic Testing

Choose living plant material that clearly shows symptoms of the issue (avoid
dead or dried samples). When feasible, send entire plants, including both
leaves and roofs.

1. Select representative plant material. Choose samples that clearly exhibit
the problem. If possible, include plants showing a range of symptoms,
from mild to severe.

2. Ensure samples are fresh and alive. Dead or dried material cannot be
used for accurate diagnosis. When possible, submit enfire plants,
including leaves and roots (excluding hemp samples).

3. Separate roots from foliage. Wrap the roots in plastic bags or plastic wrap
to prevent soil and potting media from contaminating leaves and stems.

4. Double-bag the plant. Place the entire plant in a second sealed bag to
help retain moisture. Clearly label all bags (e.g. with field number or
sample ID).

5. Do not add water. Avoid adding water or damp paper towels, as moisture
can accelerate decay during shipping.

6. Complete the Sample Submission Form. Download, fill out, and provide
detailed information about the sample or samples.

7. Keep paperwork separate. Do not place the form inside the plant bag.
Seal it in a separate bag and include it in the shipping box as a packing
slip.

8. Ship promptly. Send samples via overnight shipping or deliver them
directly to our facility. If samples are collected on a Friday, store them in a
refrigerator and ship the following Monday.

International Customers

Please request Red/White shipping labels from us before sending your samples. These address labels must be
affixed to the outside of your shipping box.
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